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Patriot Café Front of House-Bar Manager
Job Description: 

A Leadership Opportunity at the Heart of Hospitality
Position Overview
The Patriot Café is seeking a dynamic, experienced, and passionate Bar Manager to oversee all operations of our vibrant café and bar. This is a leadership role that requires a blend of hospitality expertise, management acumen, and a genuine enthusiasm for building community. As the Bar Manager, you will be the architect of guest experiences, maintaining the highest standards of service, efficiency, and atmosphere at the Patriot Café. You will supervise daily operations, develop staff, curate beverage offerings, foster customer relationships, and drive the café’s continued success.
Key Responsibilities
· Operational Management: Oversee all aspects of bar and café operations, including opening and closing procedures, inventory management, supply orders, scheduling, and staff supervision.
· Staff Leadership & Development: Recruit, train, motivate, and manage a team of bartenders, baristas, wait staff, and support personnel. Conduct regular performance reviews and develop ongoing training programs to ensure team excellence.
· Customer Experience: Ensure every guest feels welcomed and valued. Address customer inquiries, feedback, and complaints promptly and professionally. Create an inviting environment that reflects the values and identity of the Patriot Café.
· Menu Curation: Collaborate with ownership and chefs to develop, update, and refine drink menus, including specialty coffees, cocktails, craft beers, and non-alcoholic beverages. Maintain product knowledge and innovate with seasonal offerings.
· Financial Oversight: Monitor budgets, track sales, manage cash flow, and optimize profitability. Prepare financial reports for ownership, analyze performance metrics, and implement cost-control measures as needed.
· Marketing & Promotion: Work with marketing staff to develop promotional events, social media campaigns, loyalty programs, and partnerships with local organizations. Represent the Patriot Café at community events and industry gatherings.
· Compliance: Ensure all operations adhere to health and safety regulations, liquor licensing requirements, and company policies. Complete regular audits and maintain proper documentation.
· Facility Management: Oversee cleanliness, ambiance, décor, and maintenance of the bar and café areas, ensuring that the space remains inviting and operational at all times.
· Vendor Relations: Build and maintain relationships with beverage distributors, equipment suppliers, and service providers. Negotiate contracts and arrange timely deliveries.
· Innovation & Community Engagement: Stay informed of industry trends and local preferences. Organize and host special events such as tasting nights, live music, or themed gatherings to foster community engagement and drive business.
Essential Skills & Qualifications
· Minimum 3 years of experience in bar or café management, preferably in a high-volume or community-focused environment.
· Proven leadership abilities and a track record of building successful teams.
· Expert knowledge of beverage service, mixology, coffee preparation, and barista techniques.
· Strong organizational and multitasking skills, with attention to detail and commitment to excellence.
· Exceptional interpersonal and communication skills, both written and verbal.
· Demonstrated financial literacy, including budgeting, forecasting, and reporting.
· Creativity and initiative in menu development, event planning, and marketing.
· Familiarity with point-of-sale systems, inventory software, and digital marketing platforms.
· Ability to work flexible hours, including evenings, weekends, and holidays as needed.
· ServSafe, TIPS, or equivalent alcohol service certification preferred.
· Knowledge of local health, safety, and labor regulations.
Personal Attributes
· Hospitality Mindset: You thrive in environments where people gather and have a genuine desire to create memorable guest experiences.
· Leadership & Empathy: You inspire others, lead by example, and communicate with respect and understanding.
· Problem Solver: You approach challenges with resourcefulness and a positive attitude, always seeking effective solutions.
· Community Builder: You see the café as a hub for conversation, connection, and creativity, and strive to make every patron feel at home.
· Adaptability: You remain calm and focused during busy shifts, and adjust quickly to changing circumstances.
· Passion for Food & Beverage: You are enthusiastic about beverages, food pairings, and the art of hospitality.
Typical Duties
· Opening and closing the café according to established procedures.
· Preparing and serving drinks, including specialty coffees, teas, cocktails, and craft beers.
· Supervising and supporting staff on the floor during busy periods.
· Managing inventory, placing orders, and tracking deliveries.
· Handling guest reservations, event bookings, and group functions.
· Responding to customer feedback and resolving issues.
· Arranging deep cleaning and maintenance as necessary.
· Developing new drink recipes and coordinating with chefs for food pairings.
· Planning and executing themed nights, live entertainment, and seasonal events.
· Reviewing daily sales reports and preparing weekly financial summaries.
Working Environment
The Patriot Café prides itself on being a warm, inclusive, and community-oriented establishment. The Bar Manager will work in a bustling setting that combines the energy of a popular bar with the comfort of a neighborhood café. The atmosphere is lively, diverse, and collaborative. You will interact with a wide array of patrons, from locals to visitors, and cultivate relationships that contribute to the café’s reputation as a cultural gathering place.
Growth Opportunities
The Bar Manager role offers considerable opportunities for personal and professional growth. You will be empowered to shape the café’s identity, develop new initiatives, and elevate the standard of service. Outstanding performance may lead to advancement within the organization, participation in regional hospitality events, or involvement in new projects, such as café expansion or brand development.
Compensation & Benefits
· Competitive salary commensurate with experience and qualifications.
· Performance-based bonuses.
· Paid time off, including vacation and holidays.
· Health and wellness benefits.
· Employee discounts on food and beverages.
· Opportunities for professional development and training.
· Supportive, team-oriented work environment.
Application Process
Interested candidates are invited to submit a resume and cover letter highlighting relevant experience, leadership philosophy, and their vision for the Patriot Café. Interviews will include a practical assessment and a discussion of event planning and staff management scenarios.
Equal Opportunity Statement
The Patriot Café is an equal opportunity employer. We value diversity and inclusivity, and welcome applicants of all backgrounds and identities. We are committed to fostering a respectful and supportive workplace for everyone.
Conclusion
The Bar Manager at the Patriot Café is more than a supervisor — they are a steward of the café’s culture, a champion of community, and a leader in hospitality. If you are energetic, creative, and driven to make a positive impact, we invite you to apply and join us in shaping the next chapter of our story.
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