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Patron Services Team  
ChampionZone Patriot Café
Job Description
Dedicated Service, Memorable Experiences, and a Spirit of Hospitality with a “ Team” Mentality
Position Overview
As a member of the Patron Services team at ChampionZone Patriot Cafe, you will be at the heart of our patron experience, providing friendly, attentive service and creating a welcoming atmosphere for our customers. Our cafe celebrates community, camaraderie, and excellence, and we expect our team members to exemplify these values in every interaction.
Key Responsibilities
· Greet patrons warmly as they arrive, escort them to their tables, and present menus.
· Provide detailed information about menu items, specials, and cafe promotions, answering questions and making recommendations as appropriate.
· Take accurate food and beverage orders and relay them promptly to the kitchen or bar using the cafe’s order system.
· Serve food and drinks efficiently and courteously, ensuring all orders are delivered correctly and presented according to cafe standards.
· Monitor tables and attend to patrons’ needs, refilling beverages, delivering additional items, and checking for satisfaction throughout the meal.
· Address customer concerns or complaints promptly, seeking assistance from supervisors as needed to ensure patron satisfaction.
· Process payments accurately, operate the point-of-sale (POS) system, and provide receipts and change as necessary.
· Keep the dining area clean and organized, setting and clearing tables, restocking utensils, and maintaining overall cafe hygiene.
· Collaborate with kitchen and service team to support smooth operations, especially during busy hours or special events.
· Adhere to all food safety, health, and sanitation guidelines established by the cafe and local regulations.
· Demonstrate a positive, team-oriented attitude and a commitment to the cafe’s mission of exceptional service and community spirit.
· Provide technical assistance to patrons as they sign on to the GolfZon simulators as they prepare to play or practice
Qualifications and Skills
· Previous experience in food service, hospitality, or customer service preferred but not required—enthusiasm, great personality and a willingness to learn are essential.
· Strong communication and interpersonal skills, with the ability to engage patrons of all ages and backgrounds.
· Ability to multitask and remain composed in a fast-paced, sometimes high-pressure environment.
· Excellent attention to detail and organizational abilities.
· Professional appearance and personal hygiene; compliance with the cafe’s dress code and grooming standards.
· Flexibility to work various shifts, including mornings, evenings, weekends, and holidays as needed.
· Physical stamina to stand, walk, carry trays, and perform other duties for extended periods.
· Basic computer skills for handling POS payments and golf simulator hardware and software
· Commitment to upholding ChampionZone Patriot Cafe’s values of honor, teamwork, respect and exceptional hospitality.
Opportunities for Growth
The ChampionZone Patriot Cafe believes in nurturing talent and promoting from within. Patron Services teammates who demonstrate consistent excellence may have opportunities for advancement to roles such as shift lead, trainer, supervisor or management. Ongoing training and professional development are provided to help you grow your skills and achieve your career goals.
Work Environment and Culture
At ChampionZone Patriot Cafe, we create a lively, supportive atmosphere where team members can thrive. Our team is a diverse group of dedicated professionals united by a passion for hospitality and community service. We host regular team meetings, encourage open communication, and recognize outstanding contributions.
Employee Benefits
· Competitive hourly wage plus tips
· Flexible scheduling to accommodate academic, athletic, or other commitments
· Meal discounts during shifts
· Employee recognition programs and team events
· Opportunities for training and advancement
· Supportive team environment
How to Apply
Interested candidates should submit a resume and a brief cover letter outlining their interest in the position and any relevant experience. Applications can be delivered in person at the cafe or sent via email to the address listed on our website.
ChampionZone Patriot Cafe: Where Every Patron is a Champion
Join us in creating memorable dining experiences and building community—one table at a time. If you’re friendly, reliable, and passionate about service, we’d love for you to become part of our extraordinary team.
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